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Consider which of the following policies and procedures are relevant to you, whether there are any additional ones you may need, and what level of detail is needed as your organisation develops (some may be only a short statement):

Checklist:
 FORMCHECKBOX 
 Equal opportunities* 
 FORMCHECKBOX 
 Volunteering*
 FORMCHECKBOX 
 Environmental or ethical*
 FORMCHECKBOX 
 Funding or fundraising*
 FORMCHECKBOX 
 Financial procedure*
 FORMCHECKBOX 
 Confidentiality (inc data protection)*
 FORMCHECKBOX 
 Children, young people, and vulnerable adults’ protection* 
 FORMCHECKBOX 
 Insurance
 FORMCHECKBOX 
 Health and safety (inc a risk assessment and fire safety)
 FORMCHECKBOX 
 Procurement

 FORMCHECKBOX 
 Quality assurance
 FORMCHECKBOX 
 Customer care (for members, service users, public, including complaints)
 FORMCHECKBOX 
 Communications or marketing 

 FORMCHECKBOX 
 Consultation and engagement

 FORMCHECKBOX 
 Partnership and collaboration 

 FORMCHECKBOX 
 Recruitment (including induction and probation procedure)
 FORMCHECKBOX 
 Work/Life balance (inc conditions of pay, flexible working, etc)

 FORMCHECKBOX 
 Sickness and ill health (inc stress or mental health)

 FORMCHECKBOX 
 Maternity/paternity/parental/adoption

 FORMCHECKBOX 
 Travel expenses and other associated costs of employment
 FORMCHECKBOX 
 Fair usage (for email, internet or other appropriate equipment or facility)
 FORMCHECKBOX 
 Training and development (for staff, volunteers and committee members)
 FORMCHECKBOX 
 Supervision and appraisal (inc performance reviews)

 FORMCHECKBOX 
 Harassment or bullying

 FORMCHECKBOX 
 Disciplinary and grievance

 FORMCHECKBOX 
 Redundancy (inc exit interviews, retirement policy and job evaluation)
*basic requirement

For any further information, guidance and support, please visit www.gmvss.net
This factsheet is for guidance only - see terms of use, copyright and disclaimer on � HYPERLINK "http://www.gmvss.net/terms" �www.gmvss.net/terms� 





A policy is a principle or rule that guides decisions toward a particular outcome. In this case it is generally your organisational approach (or position statement) to a particular issue.





A procedure follows on from a policy (and may be as one document). It looks at how your policy will be put into practice.








Policies and procedures




















A whole host of example policies, beginning with Human Resources, is available from the NCVO website - � HYPERLINK "http://www.ncvo-vol.org.uk/hrbank-policies" �www.ncvo-vol.org.uk/hrbank-policies�








Based upon information from the VolResource website











