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Generating A Referral
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Within the 
patient’s 
record, 
click on 

Elemental 
via EMIS.
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Generate 
New 

Express 
Referral
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The client’s 
contact and 

address details 
will pull across 

from EMIS. 

The Referral 
Form will then 

need completing.
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Select ‘Generate 
Referral’
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The Healthcare Professional can view: 

• Active Referrals – Referrals that 

have been successfully sent to the 

relevant hub and not yet processed.

• Processed Referrals – Referrals 

picked up by link workers.

• Declined Referrals – Referrals that 

have been declined from the 

‘Manage Referral’ section.The Healthcare Professional can see active, processed and declined 

referrals for patients within their Healthcare Establishment.

The referral is generated.

We can see there is one active referral for Roger Gunn.
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Reviewing A Referral
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Referral Agents can view any Social Prescriptions generated for their patients.

Social 
Prescriptions
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Progress Scores
Referral Agents can view any health and 

wellbeing data recorded for their patients.
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Referral Agent Notes
If any notes have been sent back by a Link Worker, this will be 

indicated in the Actions column of the patient’s ‘Processed’ referrals 

which they can select. The notes will then appear as below.


