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Bernadette Elder, Coordinator, Inspiring Communities 

Together 

 Salford Together delivers an integrated care programme 

for older people, supporting them to effectively manage their own care, and to 

stay healthy and well for as long as possible.  

 

 The programme promotes healthy eating, oral health and the use of technology 

as routes to reducing social isolation and improving wellbeing.  

 

 Salford Together in conjunction with older people have devised a set of older 

peoples Standards and a Wellbeing Plan in response to Salford’s drive to 

become an Age Friendly City.  

 

 A set of tools to support older people have also been developed by older people 

across neighbourhoods in Salford. 

 

Dave Haynes, Chief Executive, Age UK Salford 

 Between 18th April and 26th May, Age UK will run the Finding 

Salford’s Good Neighbour campaign, which is aimed at fostering 

community spirit, and which encourages people to be ‘good neighbours’ to each 

other. Individuals can nominate each other as ‘good neighbours’ and the 

campaign will culminate in a celebration event.  

 

 The project will also demonstrate how charities can play a role in connecting 

people through community involvement.  

 



 Individuals and organisations wishing to support the project can: 

- Follow Age UK on Twitter and share #GoodNeighbour 

- Promote nominations within their locality 

- Email Dave Haynes at dhaynes@ageuksalford.org.uk for a campaign 

pack 

 

Nik Storey, Executive Director of Delivery, Unlimited Potential 

 Unlimited Potential is working with Salford Together as part 

of the Health to Wellbeing Network, to deliver a programme 

which involves placing volunteer Wellbeing Champions in 

GP surgeries to support people to more effectively manage their own wellbeing.  

 

 Volunteers will support those who are already quite active, and who require 

non-medical interventions, to complete wellbeing plans. Volunteers will also 

have access to technology in order to effectively signpost individuals to 

appropriate community assets. 

 

 For those needing more support, health trainers will be available to provide 

more of a hand-holding service. 

 

 The aim is to adopt a holistic approach, working with people to tackle the root 

causes of poor wellbeing, and particularly social isolation. 

Themes 

 Each organisation is adopting a community assets-based approach to project 

delivery. With this approach, all individuals in the community are considered to 

be assets, as are neighbourhood resources such as community facilities and 

groups.  

 

 The aim is to encourage those that can to take greater responsibility for their 

own health & wellbeing, making greater use of resources in their area in doing 

so, as well as to encourage people to work together and help each other. 

 

 It is hoped that this will alleviate pressure on health services, particularly from 

those who do not require medical interventions.  

 

 What can we do for ourselves and each other  

 

 

 

 

 

mailto:dhaynes@ageuksalford.org.uk


Question & Answer Session 

Q: How does our organisation become involved in the community asset 

programme? 

A: Salford City Council with the help of Salford CVS and other partners have identified 

over 7,000 community assets across Salford, which range from buildings, groups 

gatherings and so on.  Contact Unlimited Potential or Inspiring Communities Together. 

Your organisation’s details can be entered onto the Way2Wellbeing Portal (community 

assets database) which will be accessed by staff and volunteers working with those in 

the community. 

Q: How can you make sure that people are referred into appropriate advice 

services, e.g. in response to issues around welfare reform? 

A: Trained volunteers will be have the information required to signpost people and 

refer them on to other services. 

Q: How will the project be measured? 

A: The projected will be measured with a ‘light touch’ – by how many volunteers are 

involved and how many signposts have been made, how many interventions have 

taken place, what kind of interventions they were, and whether the number of GP 

appointments has decreased. 

Q: Are volunteers available for visiting older people? 

A: We are moving away from the traditional befriending model, with more of a focus 

on trying to taking a person centred approach, encouraging as much as possible social 

contact supporting people to engage in more activities out of the house. This is partly 

due to the fact that a visit of 1 hour per week does not have that great an impact, and 

face-to-face volunteering is costly in terms of time and resources. If individuals could 

adopt greater responsibility for befriending each other, that would be really positive. 

Telephone befriending is an alternative which may become available via volunteers 

shortly.  

 


